
ARAB PEOPLE'S APPROACH TO ISRAELI 
POLICIES TOWARD PALESTINIANS: 

A TWITTER ANALYSIS STUDY ON 
SHEIKH JARRAH CRISIS

HALA MULKI I SEHER BULUT

285ANALYSIS
J U N E  2 0 2 1



Arab People's Approach to Israeli Policies toward Palestinians: 
A Twitter Analysis Study on Sheikh Jarrah Crisis285June 2021

ANALYSIS

Adress : Mustafa Kemal Mah. 2128 Sk. No: 3 Çankaya, ANKARA
Phone : +90 850 888 15 20
Email : info@orsam.org.tr
Photos : Anadolu Agency (AA)

Copyright
Ankara - TURKEY ORSAM © 2021

Content of this publication is copyrighted to ORSAM. Except reasonable and partial quotation and use 
under the Act No. 5846, Law on Intellectual and Artistic Works, via proper citation, the content may not be 
used or re-published without prior permission by ORSAM. The views expressed in this publication reflect 
only the opinions of its authors and do not represent the institutional opinion of ORSAM.

Publication Date: 21 June 2021

Center for Middle Eastern Studies

According to the second paragraph of Article 5 of the Regulation on Banderole Application Procedures and
Principles, the use of banderole for this publication is not compulsory.



About the Authors

Dr. Hala Mulki

Dr. Hala Mulki is a data scientist interested in computational linguistics within the socio-political domain. She obtained her doctoral 

degree in Computer Engineering from Selçuk University, Turkey. Previously, she received her Master’s degree and Bachelor’s degree in 

Computer science and Engineering from Aleppo University, Syria. She worked as teaching and research assistant at Aleppo University, 

Syria. For years, Dr. Mulki has been focusing in her research on developing Artificial Intelligence/Machine Learning solutions to extract 

insights from dialectal Arabic social contents. Her research interests include social media analysis, opinion mining, emotion and stance 

detection, political bias detection, and user behavior analysis/prediction. Dr. Mulki has published two book chapters, several papers in 

international refereed academic journals; besides various proceedings papers accepted to top international venues.

Dr. Seher Bulut

Dr. Seher Bulut is an assistant professor at Ankara Medipol University (Department Political Science and International Relations). She 

completed her undergraduate education in the Department of Software Engineering at the Vienna University of Technology and her 

master's degree in the Department of Information Management at the same university. She received her PhD degree with a dissertation 

titled "Turkey and Israel's foreign policy after 2000: A role theoretical comparison" from the Department of International Relations in 

Selçuk University in 2018. Between 2010 and 2016, Dr. Bulut conducted research on her dissertation topic in the Departments of Political 

Science and Sociology at the University of Münster in Germany. Dr. Bulut's interests in research include Turkish foreign policy, Israeli 

foreign policy, developments and policies regarding the Syrian crisis, the Turkish diaspora and integration to Europe, etc.

ARAB PEOPLE'S APPROACH TO ISRAELI 
POLICIES TOWARD PALESTINIANS: 
A TWITTER ANALYSIS STUDY ON 
SHEIKH JARRAH CRISIS

285ANALYSIS
June 2021



CONTENTS

3

3

5

9

INTRODUCTION

ISRAELI PALESTINIAN POLITICS UNDER NETANYAHU SINCE 2009

MAINTAINING OF ISRAELI-PALESTINIAN CONFLICT/OCCUPATION

ARABS STANCES TOWARD THE ISRAELI-PALESTINIAN CONFLICT DURING 
SHEIKH JARRAH CRISIS: A TWITTER ANALYSIS STUDY



sraeli politics has been undergoing 
significant difficulties for more than 
two years. The Israelis went to the 

polls on March 23, 2021 for the fourth early 
elections in the last two years. The previous 
elections were postponed due to the problems 
experienced in forming a government under 
the leadership of Netanyahu and were held on 
9 April 2019, 17 September 2019 and 2 March 
2020. This situation is related to the structure of 
the Israeli electoral system and its electorate 
profile, as well as to the policies implemented 
by the Netanyahu government. 

ISRAELI PALESTINIAN 
POLITICS UNDER 
NETANYAHU SINCE 2009

The election of Likud Party leader Benjamin 
Netanyahu as the country’s prime minister in 

1	 Scheindlin, Dahlia, Ten Years with Netanyahu Maintaining Israel, the Conflict – and Himself, Friedrich Ebert Stiftung,  
International Policy Analysis, January 2017, http://library.fes.de/pdf-files/iez/13126.pdf. 

2009 was one of the important turning points 
in the Israeli-Palestinian issue. He has been 
elected as the Prime Minister of Israel many 
times, remaining in office for the past twelve 
years. This situation caused Netanyahu to 
consolidate his power in the political structure 
of the country. Netanyahu is the second most 
supported political leader in Israel after David 
Ben-Gurion, which was the primary national 
founder of Israel and the first prime minister 
of country.1 His supporters considered Net-
anyahu as the only leader, among the current 
candidates in Israeli politics, with the ability 
to ensure Israel’s security and to best defend 
the country in a hostile neighborhood. This 
support has meant increasingly difficult con-
ditions for Palestinians to survive during Net-
anyahu’s terms. 

sraeli politics has been undergoing 
significant difficulties for more than 
two years. The Israelis went to the 

polls on March 23, 2021 for the fourth early 
elections in the last two years. The previous 
elections were postponed due to the problems 
experienced in forming a government under 
the leadership of Netanyahu and were held on 
9 April 2019, 17 September 2019 and 2 March 
2020. This situation is related to the structure of 
the Israeli electoral system and its electorate 
profile, as well as to the policies implemented 
by the Netanyahu government. 

ISRAELI PALESTINIAN 
POLITICS UNDER 
NETANYAHU SINCE 2009

The election of Likud Party leader Benjamin 
Netanyahu as the country’s prime minister in 

1	 Scheindlin, Dahlia, Ten Years with Netanyahu Maintaining Israel, the Conflict – and Himself, Friedrich Ebert Stiftung,  
International Policy Analysis, January 2017, http://library.fes.de/pdf-files/iez/13126.pdf. 

2009 was one of the important turning points 

in the Israeli-Palestinian issue. He has been 

elected as the Prime Minister of Israel many 

times, remaining in office for the past twelve 

years. This situation caused Netanyahu to 

consolidate his power in the political structure 

of the country. Netanyahu is the second most 

supported political leader in Israel after David 

Ben-Gurion, which was the primary national 

founder of Israel and the first prime minister 

of country.1 His supporters considered Net-

anyahu as the only leader, among the current 

candidates in Israeli politics, with the ability 

to ensure Israel’s security and to best defend 

the country in a hostile neighborhood. This 

support has meant increasingly difficult con-

ditions for Palestinians to survive during Net-

anyahu’s terms. 
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Netanyahu has in fact adopted very clear yet 
contentious ideological positions on security 
affairs aimed at feeding into the perspective 
that Israel is fighting for its survival, which 
are shared by many Israeli voters. After the 
conflicts between Arab countries and Israel 
during the Cold War (1948, 1956, 1967, 1973) Is-
rael relatively guaranteed its borders on many 
fronts, which subsequently led it to concen-
trate on its domestic policies, especially the 
settlements policy regarding Palestinian land. 
While this situation irreversibly damaged the 
two-state solution, it also worsened the liv-
ing conditions of Palestinians in Gaza and in 
the West Bank, and the way in which they are 
treated by the Netanyahu administration. Due 
to Iran’s nuclear efforts and especially to the 
rise of Iran and Iran-affiliated groups in Syria 
after the start of Syrian crisis, Iran came to the 
fore in Israeli policies and the Palestinian is-
sue was pushed into the background.2 In this 
context, Netanyahu’s actions emerged as a 

2	 International Crises Group, Israel, Hizbollah and Iran: Preventing Another War in Syria, Middle East Report, No: 18,  8 February 
2018, https://d2071andvip0wj.cloudfront.net/182-israel-hizbollah-and-iran-preventing-another-war-in-syria_0.pdf. 

tactical and short-term response to the con-

flict, rather than attempts to resolve the main 

issues at the core. Theoretical support for a 

two-state solution based on the pre-1967 

borders is interrupted by Israel’s actions in the 

West Bank and in Gaza, which have eroded 

the potential for a two-state solution.

Netanyahu’s approach to the Israeli-Palestin-

ian conflict is actually a manifestation of an 

existential threat. Thus, in Netanyahu’s view, 

Palestinians’ approach to Israel is not related 

with Israel’s policies, but rather guided by a 

hatred toward the State of Israel and the Israe-

lis. During his terms, Netanyahu half-hearted-

ly engaged in ineffective negotiations with the 

Palestinians. Meanwhile, Israeli settlements in 

the occupied East Jerusalem and the West 

Bank emerged as one of the most fundamen-

tal problems regarding the Palestinian issue. 

His coalitions also usually included parties 

who are even further to the right and openly 

MAINTAINING OF 
ISRAELI-PALESTINIAN 
CONFLICT/
OCCUPATION Protest against Israel in Jerusalem.
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oppose a Palestinian state, as well as centrist 
parties who support it only in theory rather 
than in practice. As a result, the diplomatic 
process has failed or stalled.  

According to the Article 49 of the Fourth Ge-
neva Convention3, in terms of international law, 
Israel should not resettle its own civilian popu-
lation in the Palestinian territory. Thus, all Jew-
ish settlements in the region are considered 
illegal. However, it is known that as a result of 
the settlement policies implemented by Isra-
el, the number of Jewish settlers in the West 
Bank is increasing, which is around 500 thou-
sand today.4 The settlers living in these plac-
es, whose electricity, water and other services 
are provided by Israeli companies, continue 
their lives in the region with their economic, 
religious and nationalist motives intact. This 
situation causes tensions between the legal 
owners of the area—the Palestinians, and the 
Israeli settlers; and these tensions range from 
verbal threats, theft or destruction of private 
property, blocking of access to these proper-
ties, to attacks on agricultural lands, mosques 
and the Palestinians living in the area. This 
situation had two major consequences for 
the Israelis. One is the declining prospects of 
the Israelis for a two-state solution due to the 
deepening separation between Gaza and the 
West Bank, in the face of the increasing oc-
cupation of Palestinian land in the West Bank. 
Advocators for a two-state solution based on 
the pre-1967 borders are a minority in Israel 
today. The second major consequence is the 

3	 United Nations, Geneva Convention Relative to the Protection of Civilian Persons in time of War of 12 august 1949, https://
www.un.org/en/genocideprevention/documents/atrocity-crimes/Doc.33_GC-IV-EN.pdf. 

4	 Al Jazeera, Israeli settler attacks surge against Palestinians, 18 March 2021.

5	 B’Tselem The Israeli İnformation Center for Human Rights in the Occupied Territories, Human Rights Violations during 
Operation Pillar of Defense, 14-21 November 2012. 

6	 B’Tselem The Israeli İnformation Center for Human Rights in the Occupied Territories, 4.5 years after Israel destroyed thousands of homes in 
Operation Protective Edge: 13,000 Gazans still homeless, 03 March 2019. 

7	 B’Tselem The Israeli İnformation Center for Human Rights in the Occupied Territories , Killing blockaded civilians and 
destroying infrastructure on a massive scale: Israel is committing war crimes in the Gaza Strip, 15 May 2021.

fact that violence on a daily basis has become 
the usual method employed by the Israeli se-
curity forces against Palestinians, especially in 
Gaza. Operation Cast Lead (from late 2008 to 
early 2009), Operation Pillar of Defense (2012)5, 
Operation Protective Edge (2014)6 and Opera-
tion Guardian of the Walls (2021)7: all of these 
operations reflect the above-mentioned vio-
lence by the Israeli security forces against the 
Palestinians.

It can be pointed out that Israel, under the 
leadership of Netanyahu, has been acting 
more nationalistic, hostile, and with more eth-
nocentric and uncompromising tendencies, 
both at the administrative and public level. 
Netanyahu has increasingly provoked the 
already-existing anti-Palestinian front in the 
country by imposing his approaches on the Is-
raeli society at every opportunity. He believes 
that this method will also suppress criticism 
from the civil society and aims to act more 
comfortably in the political arena by assuming 
a special position within a political structure 
that has lost its ability to criticize. The picture 
that emerged from the elections in Israel on 
23 March 2021, once again sheds light on the 
deadlock and fragmentation experienced by 
the conflict-worn Israeli people. In this con-
text, it is seen that no political power has been 
able to pose a political challenge to Netanya-
hu during the election process in the last two 
years. For this reason, despite four early elec-
tions in the last two years, the task of forming 
a government, which was given primarily to 
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Likud leader Netanyahu, could not be carried 

out successfully and the political crisis in the 

country continued for a while. 

Following Netanyahu’s inability to form a 

government, the task of forming a govern-

ment was given by Israeli President Rivlin to 

Yair Lapid, the leader of the Yesh Atid Party.8 

The Israeli operation launched in Gaza after 

Lapid took on the task of forming a govern-

ment was interpreted by some circles as the 

disruption of Lapid’s ongoing efforts to form a 

new government. During this process, Lapid 

pointed out the necessity of establishing a 

government that includes members from the 

right, the left, and the center. To overcome 

this deadlock in Israeli politics, Israeli opposi-

tion parties reached a coalition agreement to 

form a government and oust Benjamin Net-

anyahu, the longest-serving prime minister in 

Israeli history and a dominant figure who has 

pushed his nation’s politics to the right. Yesh 

Atid leader Yair Lapid informed Israeli Presi-

dent Rivlin on 2 June that he was able to form 

a government. In this government he and Naf-

tali Bennett, the leader of Yamina Party, would 

serve in a rotating premiership. Although the 

process may entail some difficulties given 

that there are eight parties coming together 

to build the coalition and that an Arab party 

is first time in the country’s history in the for-

mation of a government, all this was done to 

replace Israel’s longest-serving leader Benja-

min Netanyahu. Even though Netanyahu con-

vinced the majority of the Israelis during his 

term that his policies were indispensable for 

Israel’s security, it is obvious that some Israe-

lis understand that the country is far from the 

environment of peace it actually needs. 

8	 BBC News, Israel: Netanyahu rival Lapid asked to form new government, 5 May 2021.

9	 Anadolu Agency, How US bribed Arab states to normalize ties with Israel, Mohammed al-Ragawi, Mohamed Amin, and 
Mohanad Abujehesha, 13 January 2021.

 Arab-Israeli Normalization Process

In the last months, the MENA (Middle East 
and North Africa) region has witnessed a nor-
malization process in Arab-Israeli relations, 
which involved Arab countries whose lands 
had never been threatened by the Arab-Israe-
li conflict. Egypt, as one of the most-involved 
country to the Arab-Israeli conflict, signed a 
peace treaty with Israel in 1979, followed by 
Jordan, who established full diplomatic rela-
tions with Israel in 1994. The recent normaliza-
tion process began when the UAE and Israel 
signed the Abraham Accords in August 2020. 
Soon after, the UAE was followed by Bah-
rain, Sudan and Morocco.9 Iran’s strong pres-
ence in Iraq, Syria, and Yemen increased Gulf 
states’ need for American support and protec-
tion. This led the US to put more pressure on 
these countries and to normalize its relations 
with Israel to fight together against the Irani-
an presence on the region. In addition to the 
similar attitudes of the countries who signed 
normalization agreements with Israel against 
Iran, there are also national reasons at play. In 
terms of the United Arab Emirates (UAE), Bah-
rain, Sudan, and Morocco, it can be said that 
this agreement is an effort to gain legitimacy 
after the painful processes of state-building 
by these countries. Considering the top-down 
policy implementation in these countries and 
the gap between the peoples and govern-
ments at the administrative level, it is obvious 
how much these countries need the political 
support of the international actors. As a matter 
of fact, Sudan, which took steps toward nor-
malization with Israel, was rewarded by the 
US embassy in Khartoum with the removal 
thereof from the terrorism list after decades. 
On the other hand, Morocco was experienc-
ing sovereignty issues over the entire West-
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ern Sahara territory. The US administration 
declared that it would recognize Morocco’s 
sovereignty in Western Sahara in return for 
its normalization with Israel. This has been an 
important factor in the normalization process 
of Morocco with Israel. Finally, the UAE does 
not consider itself as an engaging country in 
the international community and popular in 
the Arab countries. Therefore, decision-mak-
ers in the UAE believe that obtaining the pro-
tection of the Israeli lobby would strengthen 
the UAE’s influence in the region. On the other 
hand, it can be concluded that these coun-
tries gained direct benefits through strength-
ening their relations with the US. Also, if these 
countries will acquire some security and mili-
tary systems from Israel in the future, this am-
ity will bring more concrete security gains for 
these countries in a fragile region. 

Israeli violence against the Palestinians during 

Operation Guardian of the Walls and the sub-

sequent reactions Israel received from the 

countries with which it had signed normal-

ization agreements brought the question into 

mind whether the normalization process be-

tween Israel and these Arab countries would 

progress at a realistic level. It is impossible 

to claim that both the aforementioned Arab 

countries and Israel thought that the process 

would go smoothly during the agreement 

process given the Arab people’s support to 

the Palestinian cause. We also see that the 

people of Arab countries, which have normal-

ized their relations with Israel, are among the 

people of the region disturbed the most by 

the recent escalation of tension between Is-

raeli forces and the Palestinians. 
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1. The Context:

The Al-Aqsa Mosque, one of the three holiest 

sites in Islam, has long been a symbol of Pal-

estinian resistance to Israeli occupation. Since 

the beginning of the Muslim holy month of 

Ramadan (April 13th) and for several weeks 

thereafter, the situation had been tense in Je-

rusalem due to Israel’s restrictions on Pales-

tinian access to parts of the Old City. 

There are some reasons behind the tensions 

experienced. One important reason was the 

actions taken by Israeli forces against Pales-

tinian families living in the Sheikh Jarrah re-

gion of East Jerusalem. On the last Friday of 

Ramadan (May 7, 2021) which marks the In-

ternational Jerusalem Day, tensions between 

the Israelis and Palestinians had mounted in 

Jerusalem and the occupied West Bank as 

nightly clashes took place in East Jerusalem’s 

Sheikh Jarrah neighborhood, where numer-

ous Palestinian families were facing eviction 

in a long-running legal case to make way 

for Israeli settlers. While the aforementioned 

Palestinian families have claimed that they 
bought these houses from the Jordanian au-
thorities, these claims are tried to be refuted 
by the citizens of Israel over historical motives. 
The Israelis are argumenting that Palestinians 
have unlawfully confiscated these houses 
after the 1948 War. Thus, in January 2021, the 
court decided that the houses already inhab-
ited by dozens of Palestinians actually be-
longed to Jews and therefore had to be evac-
uated. However, after the families appealed 
to a higher court, the decision was repeated. 
In the last period, Palestinian families were 
expected to evacuate these houses after the 
decision, which coincided with the Quds Day 
in March. This situation led to some minor 
confrontations between the Palestinians and 
Israelis, further increasing the already exist-
ing tension in the region. The confrontations 
became more violent when the Israeli police 
used tear gas, rubber bullets, and stun gre-
nades against stone-throwing Palestinians, 
causing numerous injuries among the Pales-
tinians. In response to the continuing viola-
tions by the Israeli security forces in the Tem-

ARABS STANCES 
TOWARD THE 
ISRAELI-PALESTINIAN 
CONFLICT DURING 
SHEIKH JARRAH 
CRISIS: A TWITTER 
ANALYSIS STUDY  Thousands of Palestinians flock to Al-Aqsa Mosque to 

celebrate truce
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ple Mount complex and Sheikh 
Jarrah; Hamas and Palestinian 
Islamic Jihad began firing rock-
ets to Israel from the Gaza Strip, 
hitting multiple Israeli cities 
and settlements. Israel, in turn, 
launched a series of airstrikes 
against Gaza, where many civil-
ian casualties occurred among 
the Palestinians, including chil-
dren. 

It is also possible to make sense 
of the latest developments in the 
context of delayed Palestinian 
elections, which were planned 
to be held on May 22, 2021. The 
presidential elections to be held 
by the Palestinian Authority in the 
Israeli-occupied West Bank, Ga-
za Strip, and East Jerusalem on 
May 22, 2021, were expected to 
be rescheduled to 31 July 2021. 
The last election, which was 
held in 2006, voting was con-
ducted in all Palestinian regions 
including East Jerusalem. The 
Palestinian Authority requested 
to hold legislative elections al-
so in East Jerusalem similar to 
the last election.As Israel has 
hasitate to respond to the Pales-
tinian request, the possibility of 
Palestinian citizens living in East 
Jerusalem to participate in the 
elections has disappeared. This 
development caused that the 
Palestinian administration had 
to announce that the elections 
were postponed. This situation, 
which created new problems 
for the national image of Israel in 
the international public opinion, 
also emerged as a new issue of 

tension between the Palestin-

ians and Israel. In conjunction 

with the intensified incidents 

on the ground, and despite the 

unfair restrictions imposed by 

Facebook, Instagram, and Twit-

ter on any content related to the 

Palestinian cause, Twitter was 

intensively used by the Arabs 

to report what was happening 

in Palestine, to spread informa-

tion about the Israeli-Palestin-

ian conflict, and to express the 

Arabs stance toward the Pal-

estinian cause.  In this study, 

we explore the Twitter platform 

during the period (May 7th - May 

19th) to track, collect and classify 

the opinions of the Arabs toward 

the Israeli-Palestinian conflict 

during the Sheikh Jarrah crisis 

and the recent exchange of mis-

siles between military forces in 

the Gaza Strip and Israel.

2. Opinion Analysis 
Methodology:

As seeking to capture the first 

impressions of the Arabs toward 

the Israeli-Palestinian conflict 

and the Palestinian cause in gen-

eral, we opted to investigate the 

Arabic tweets posted between 

May 7 and May 19, 2021 which 

was the last day of bombard-

ments before the UN (United Na-

tions) announced a ceasefire to 

be implemented on May 21. The 

tweets were scraped using Twit-

ter API (Application Program-

ming Interface) based on several 

hashtags listed in Table (1). 

While the 
aforementioned 

Palestinian 
families have 
claimed that 
they bought 

these houses 
from the 

Jordanian 
authorities, 

these claims 
are tried to be 
refuted by the 

citizens of Israel 
over historical 

motives. The 
Israelis are 

argumenting 
that Palestinians 
have unlawfully 

confiscated 
these houses 

after the 1948 
War.
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The collected raw Twitter data contained 
589,249 tweets; after applying the required 
normalization and reducing the irrelevant 
content, objective (opinion-free) tweets, and 
Ads, we ended up with a collection of 48,000 

subjective tweets. The previous hashtags 
were unevenly distributed among the nor-
malized collection of tweets as can be seen in 
Figure (1) and Figure (2).

Hashtags Hashtag/Keyword (English)

#القدس_تنتفض #Jerusalem is rising up

#غزة_تحت_القصف #Gaza under attack

#المسجد_الأقصى #Al-Aqsa Mosque

#فلسطين_تنتفض #Palestine is rising up

#غزه_تقاوم #Gaza is resisting

#انقذوا_حي_الشيخ_ارجح #Save Sheikh Jarrah Neighborhood

#فلسطين #Palestine

#فلسطين_ليست_قضيتي #Palestine is not my cause

#صفر_تعاطف_معهم #Zero solidarity with Palestinians

#فلسطين_قضيتي #Palestine is my Cause

#القدس #Jerusalem

#غزة_تنتصر_للقدس #Gaza victorious for Jerusalem

Table (1): List of the hashtags used to collect the data from Twitter
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The opinion analysis or stance classification 

was then carried out using a machine learn-

ing-based model developed by the technical 

team at ORSAM to recognize the stance em-

bedded in Arabic (Modern Standard Arabic/

Dialectal) tweets.

3. Tweets Frequency Analysis:

Looking at the 48,000 tweets analyzed in this 

study, as seen in Figure (3), the interaction 

toward the recent Israeli-Palestinian clashes 

started right after the first violent confronta-

tions on May 7, 2021 (the last Friday of Rama-

dan) in which the Israeli security forces used 

tear gas, rubber bullets, and stun grenades 

against stone-throwing Palestinians. In the 

next few days (May 8 - May 10), the interac-

tion increased remarkably, achieving a climax 

on May 10 with more than 10,000 tweets (21% 

of the studied tweets). This was expected as 

May 10, 2021 is the day when Hamas put into 

action its warning to Israel by bombing Israe-

li settlements and cities as a response to the 

non-stop acts of violence by the Israeli forces 

in the Al-Aqsa and the Sheikh Jarrah neigh-

borhood. While the situation on the ground 

significantly escalated with the intensification 

of exchange of missiles between Hamas/Ji-

had and the Israeli forces, the tweeting fre-
quency was volatile. As seen in Figure (3), the 
tweeting frequency decreased a little on May 
11 while it increased again on May 12 then 
drastically decreased throughout the period 
(May 13 - May 16). This could be explained by 
the unfair banning and restriction policies of 
Twitter on any content related to Palestine, 
where some accounts tweeting about the 
incidents in Palestine or hosting discussions 
about Palestine were suspended. Later, on 
May 17, more interaction with nearly 3,000 
tweets was spotted in conjunction with the 
declarations of the spokesman of the Israeli 
army, where he stated that the pace of oper-
ations in Gaza would be increased and new 
targets would be hit. Although the exchange 
of missiles between Hamas and Israel contin-
ued throughout May 18 - May 19, the tweeting 
frequency kept decreasing, reaching a mini-
mum value on May 19, 2021 because by the 
end of the day, Democrats in the US House of 
Representatives presented a bill to stop the 
arms sale to Israel and there were leaks about 
indirect negotiations under Egyptian media-
tion for a ceasefire between Hamas and Israel. 
The ceasefire between Hamas and Israel was 
implemented on 21 May 2021, ending 11 days 
of fighting with both sides claiming victory.
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4. Tweets Opinion (Stance) Analysis:

Using the opinion analysis model, the stances 

embedded in the studied tweets toward the 

Israeli-Palestinian conflict and the Palestin-

ian cause could be classified as either oppo-
sitional or supportive. Figure (4) shows the 
general attitude toward the Israeli-Palestinian 
conflict and the Palestinian cause in terms of 
percentage values for both stance categories.15 
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Figure (4): General Attitude on Twitter (May 7 and May 19, 2021) 
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As seen in Figure (4), the Supportive stance 
was dominant among the collected tweets 
with a percentage value of 85%. This indicates 
that despite the recent normalization deals 
between Israel and some Arab countries (the 
UAE [United Arab Emirates], Bahrain, Sudan, 
and Morocco), the majority of the Arab peo-
ple are still considering the Palestinian cause 
as their main concern. They also support the 
Palestinian’s right to pray in the Al-Aqsa and 
oppose the eviction policy by the Israelis, who 
are seizing Palestinians’ homes in Sheikh Jar-

rah. On the other hand, although pro-UAE/

Saudi accounts supported by swarms of bots 

launched their anti-Palestinian hashtags and 

drowned them with tweets that accused Pal-

estinians of being terrorists claiming that Isra-

el seeks peace in the region, the oppositional 

stance barely represented 15% of the collect-

ed tweets.

On the other hand, Figure (5) and Figure (6) 

show the distribution of contradicting stances 

in the period (May 7- May 19, 2021).
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As observed in Figure (5) and Figure (6), most 
of the relevant tweets posted during the pe-
riod (May 7 - May 19, 2021) implied advoca-
cy for the Palestinian cause during the recent 
clashes and Sheikh Jarrah incidents. The dis-
tribution of the contradicting stances, during 
the studied period, can be explained accord-
ing to the course of events as follows:

May 7, 2021:

•	 Oppositional Stance: spotted in 99% of the 
tweets that were posted in conjunction 
with the earliest violent clashes between 
the Palestinians and Israeli security/police 
forces on the last Friday of Ramadan (May 
7, 2021). The majority of tweets claimed 
that Palestinians had to respect the Israe-
li court decision and admit that they had 
no rights on the properties in the Sheikh 
Jarrah neighborhood. Also, some tweets 

indicated that Palestinians were faking the 
protests in the Al-Aqsa to collect financial 
donations from Gulf countries.

May 8, 2021:

•	 Oppositional Stance: formed more than 
half of the tweets (62%) posted on this day. 
In their oppositional tweets, the users ex-
pressed their anger toward the Palestin-
ians who kept faking their commitment 
to the Palestinian cause while also main-
taining good relations with the Israeli peo-
ple, working for them and interacting with 
them normally. Moreover, the Palestinians 
and Hamas, in particular, were maintaining 
good relations with Iran, ignoring the fact 
that Iran is considered as an enemy of Gulf 
countries.

•	 Supportive Stance: spotted in 38% of the 
tweets where Arabs showed solidarity with 
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Figure (6): Distribution (%) of stances (May 7 and May 19, 2021) 
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the fair demands of Sheikh Jarrah inhabi-
tants, especially after the Israeli forces fully 
closed the neighborhood.

May 10, 2021:

•	 Oppositional Stance: few tweets (9%) 
were classified as bearing an opposition-
al stance. This could be attributed to the 
radical change in the course of events 
when Hamas put into action its warning by 
bombing Israeli cities and settlements. 

•	 Supportive Stance: formed the majority 
(91%) of the tweets posted on this day. In 
most of the supportive tweets, the Arabs 
showed their support to Palestinians, ex-
pressing their pride with the important step 
taken by Hamas in the Israeli-Palestinian 
conflict. 

May 12, 2021:

•	 Oppositional Stance: was spotted in 6% of 
the tweets posted on this day. Most of the 
oppositional tweets described Hamas as 
a terrorist organization and justified the Is-
raeli military operation “Border Guards” and 
the Israeli airstrikes on civilian targets in the 
Gaza Strip.

•	 Supportive Stance: was recognized in 94% 
of the tweets. The majority of the Arabs 
tweeted positively about the fair and just 
demands of Palestinians to have sover-
eignty over their land while condemning 
the Israeli airstrikes that targeted civilians 
in Gaza.

May 17, 2021:

•	 Oppositional Stance: a slight increase was 
observed in the oppositional stance as it 

formed 13% of the tweets posted on this 
day. In their oppositional tweets, the public 
blamed Hamas for the increased number 
of casualties caused by Israeli airstrikes, 
stressing that Israel was following the 
self-defense policy against the terrorism of 
Hamas.

•	 Supportive Stance: spotted in 87% of the 
tweets, most of which hailed the Pales-
tinian resistance, which was represent-
ed either by the protests in 1948 cities or 
through the missiles launched by Hamas 
toward major Israeli cities and settlements.

May 19, 2021:

•	 Supportive Stance: as the news were 
leaked about a ceasefire to be implement-
ed the next day, nearly all of the tweets 
(99%) implied a supportive stance. Most 
of the supportive tweets celebrated the 
victory of the Palestinians against Israel, 
considering the recent confrontations an 
an indication of the fact that the Palestinian 
cause is still the main concern not only for 
the Palestinian people but for the Arabs all 
over the Arab world.

5. Tweets Geolocation Analysis:

In this section, we seek to explore the geo-
graphic locations of the tweets and link the 
detected polarity with locations. Out of 48,000 
tweets, 19,865 tweets contained location in-
formation. Nevertheless, in 19,486 tweets, the 
users declared real locations (country/city) 
while the rest used fictional location names.

The percentage of tweets for each country 
is illustrated in Figure (7) where we opted to 
show the locations with tweets more than 150.
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Looking at Figure (7), as the Palestinian cause 
has always been a historical Arabic issue that 
attracted attention since 1948, the tweets’ re-
sources were distributed among Levantine, 
North African, and Gulf Arabic countries. Sau-
di Arabia had the highest contribution to the 
tweets collection with a percentage value of 
37%, followed by Egypt (19%). This is expect-
ed as Saudi tweeters form a considerable 
demographic power on Twitter while Egyp-
tian accounts tend to participate intensively 
when it comes to Palestine-related incidents. 

Surprisingly, despite its small population and 

number of users on Twitter, Oman ranked 3rd, 

providing (10%) of the tweets. This indicates 

that the Arab people still consider Palestine 

as their main concern regardless of the de-

mographic and geographic factors. 

Aiming to link stances with geographic loca-

tions, we explored the attitudes toward the 

recent Israeli-Palestinian conflict taking into 

account their international locations as shown 

in Figure (8). 
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Figure (7): Tweets frequency by country (May 7 and May 19, 2021) 
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In Figure (8), we noticed that the tweets post-
ed from the UAE were dominated by the op-
positional stance. This could be explained by 
the radical change of the UAE policies toward 
Israel since the Abraham Accord (August 
2020). In addition, it could be observed that 
the majority of these tweets were posted by 
the UAE electronic army and swarms of bots. 
Also, several Saudi accounts posted opposi-
tional tweets (35%) justifying their stance ei-
ther by adopting the UAE policy supporting 
Israel or by criticizing the Palestinian leaders 
and describing them as traitors for having 
good relations with Iran (considered as the 
enemy of KSA [Kingdom of Saudi Arabia]) 
and for being corrupt since they just wanted 

to collect donations from Saudi Arabia. Ad-
ditionally, while the oppositional stance (14%) 
recognized in the tweets written from Bah-
rain can be attributed to the fact that Bah-
rain is one of the countries that approved the 
normalization with Israel (August 2020), the 
percentage value of the oppositional tweets 
that were posted from Morocco was a bit odd, 
especially considering the fact that Moroc-
cans have always supported the Palestinian 
cause. By exploring the oppositional tweets 
posted from Morocco, we noticed that most 
of them justified their hostility against the Pal-
estinians by pointing out to the fact that the 
Palestinian authorities had supported the in-
dependence of Western Sahara. On the oth-
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Figure (8): Advocacy Percentage by Country (May 7 and May 19, 2021) 
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er hand, the tweets written from the UAE’s 
loyal allies such as KSA, Egypt, Sudan, and 
Yemen implied a pre-dominantly supportive 
stance, where people condemned the Israeli 
policies against the Palestinians in Jerusalem 
and Gaza, as the supportive stance was spot-
ted in more than 90% of the tweets posted 
from these countries. This indicates that the 
Arab people do not follow their governments’ 
stance toward the Israeli-Palestinian conflict 
and can have a common view when it comes 
to historical causes like the Palestinian cause 
which has religious and national dimensions.

6. Interaction Analysis among Twitter 
Users:

As seeking to investigate the interaction ac-
tivity within the collected Tweets, we opted 

to track the retweets among users in each 

of supportive and oppositional tweets. Thus, 

we can recognize the influential users whose 

tweets were retweeted the  most in each 

stance category. 

6.1. Interaction Analysis for Supportive 

Tweets:

To construct the retweet interaction network, 

we mined the tweets to identify the handles 

(screen name) of original users and retweet-

ing users. We then constructed the graph 

based on a specific script, normalized it using 

the graph algorithms, and visualized it using 

the Gephi application. Figure (9) shows the 

retweet interaction network with 33,827 nodes 

and 38,171 edges for the supportive tweets.

35	“Egypt sends food, medical aid to Palestine” Africanews, 18 May 2021.
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Figure (9): Retweet interaction network for supportive tweets 
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As can be seen in Figure (9), the graph nodes 
represent the accounts involved in the tweet/
retweet process while the edges indicate that 
two users are related to each other through the 
retweeting process (one retweeted a tweet 
of the other). The colored clusters, however, 
represent the communities of users where 
each community contains a central node that 
represents the most influential user whose 

tweets are retweeted the most by other us-
ers (nodes surrounding the central node) in this 
community. To recognize the most influential 
users, we relied on the out-degree weight of 
nodes in the graph and assigned a bigger size 
for nodes having high values of out-degree. In 
the previous retweet network, we could iden-
tify the top 10 most influential users shown in 
Figure (10) and listed in Table (2).

Figure (10): Sample of most influential users in the supportive retweet interaction network.
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6.2. Interaction Analysis for 
Oppositional Tweets:

Similarly, we constructed the retweet inter-

action network for oppositional tweets 4,629 

nodes and 6,153 edges as illustrated in Figure 

(11) where we can see that the graph nodes 

representing the accounts involved in the 

tweet/retweet process while the edges indi-

cate that two users are related to each other 
through the retweeting process (one retweet-
ed a tweet of the other). The colored clusters, 
however, represent the communities of users 
where each community contains a central 
node that represents the most influential user 
whose tweets are retweeted the most by oth-
er users (nodes surrounding the central node) 
in this community. 

Table (2): Top 10 most influential users in the supportive retweet interaction network

Influencer users User Name Followers #Retweets Location

@MyPalestine0 #القدس_ينتفض 259.1K 7,454 -

@sattam_al_saud سطام بن خالد آل سعود 571.6K 2,142 KSA

@Mekkystyle Ahmed Mekky 303.8K 2,013 -

@rdooan رضوان الأخرس 290.6K 1,825 -

@abdulrahman عبدالرحمن بن مساعد بن عبدالعزيز 8M 1,613 -

@Jaberalharmi جابر الحرمي 779.7K 1,384 Qatar

@amansouraja A Mansourمد منصورح أ 1M 1,087 Qatar

@mo7ammadalyahya محمد اليحيا 22.9K 815 KSA

@mshinqiti 726.3K محمد المختار الشنقيطي 729 -



Hala Mulki  I  Seher Bulut

23www.orsam.org.tr

In the previous retweet network, we could identify the top 10 most influential users shown in 

Figure (12) and listed in Table (3).
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Figure (11): Retweet interaction network for oppositional tweets 
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Figure (12): Sample of most influential users in the oppositional retweet interaction network 

 

 

 

 

 

 

 

 

 

 

Figure (12): Sample of most influential users in the oppositional retweet interaction network.

Table (3): Top 10 most influential users in the oppositional retweet interaction network

Influencer users User Name Followers #Retweets Location

@faljubairi فهد الجبيري 49.6K 983 -

@drmohamadalhdla DR.Mohamad ALHdla 53.4K 537 -

@HammadiAD ALI ALHAMMADI 70.8K 405 UAE

@medoesmaeil الصقر المصرى )سارد الحقائق( 46.4K 297 -

@SufianSamarrai سفيان السامرائي 89.5K 271 UK

@SFOUK_AL_SHIKH
SFOUK ALSHI�_ الشيخ خصفوك 

KH
4,517 229 Germany

@Ahmedats_ أحمد 8,461 188 -

@Salehjoraibi صالح جريبيع الزهراني 32.2K 149 KSA

@hanidesert بن صنيتــآن 11.4K 146 KSA

@mohayaalhomran ‏﮼محيا ﮼اال ﮼حمران 16.3K 141 -
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7. Tweets Visual Representation:

As seeking to highlight the most common 

words/clauses mentioned in the studied 

tweets/comments, we relied on mathemati-

cal calculations of word associations to infer 

the most frequent clauses used in both sup-
portive and oppositional tweets/comments. 
This was visually represented using word 
clouds. Figure (13) and Figure (14) show re-
spectively the word clouds based on support-
ive and oppositional tweets/comments.

Table (3): Top 10 most influential users in the oppositional retweet interaction network

Influencer users User Name Followers #Retweets Location

@faljubairi فهد الجبيري 49.6K 983 -

@drmohamadalhdla DR.Mohamad ALHdla 53.4K 537 -

@HammadiAD ALI ALHAMMADI 70.8K 405 UAE

@medoesmaeil الصقر المصرى )سارد الحقائق( 46.4K 297 -

@SufianSamarrai سفيان السامرائي 89.5K 271 UK

@SFOUK_AL_SHIKH
SFOUK ALSHI�_ الشيخ خصفوك 

KH
4,517 229 Germany

@Ahmedats_ أحمد 8,461 188 -

@Salehjoraibi صالح جريبيع الزهراني 32.2K 149 KSA

@hanidesert بن صنيتــآن 11.4K 146 KSA

@mohayaalhomran ‏﮼محيا ﮼اال ﮼حمران 16.3K 141 -

 

 

Figure (13): Most frequent clauses in supportive tweets.

Figure (14): Most frequent clauses in oppositional tweet.
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8. Tweet Examples:

8.1. Supportive Tweets:
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8.2. Oppositional Tweets:
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•	 The top 10 influencers in the studied tweets collection:

User name #Followers Location Polarity

عبدالرحمن بن مساعد بن عبدالعزيز 8,077,577 - Supportive

رياض الصالحين 1,032,389 - Supportive

A Mansour1,000,334 أحمد منصور Qatar Supportive

درر الكلام 955,707 - Supportive

جابر الحرمي 779,820 Qatar Supportive

محمد المختار الشنقيطي 726,609 - Supportive

Mohammed Al arab‏محمد العرب... 688,830 KSA Supportive

ناصر الدويلة 650,768 Kuwait Supportive

أحمد بن راشد بن سعيدّ 636,376 - Supportive

Muna AbuSulayman583,795 منى KSA Supportive

9. Conclusion and Evaluation: 

•	 In this analysis, we explored the tweets 
regarding the stances of Arabs on Twit-
ter amid the renewed Israeli-Palestinian 
conflict; starting from the early clashes at 
Sheikh Jarrah neighborhood in East Jeru-
salem through the escalated armed con-
flict between Hamas and the Israeli forces 
up until the ceasefire. Based on the analy-
sis outcomes, we concluded the following:

•	 Despite the unfair banning and restriction 
policies of Twitter on any content related 
to Palestine, many influential users across 
the Arab world kept tweeting/retweeting 
the incidents on the ground in Palestine, 
trying to raise awareness about what the 
Palestinians were going through while fac-
ing eviction from their homes in Sheikh 
Jarrah and the consequences of shelling 
of vital institutions in the Gaza Strip.

•	 It was noticed that the Supportive stance 
was dominant among the collected tweets 
with a percentage value of 85%.  This in-
dicates that despite the recent normaliza-
tion deals between Israel and some Arab 
countries (the UAE, Bahrain, Sudan, and 
Morocco), the majority of the Arab people 
are still considering the Palestinian cause 
as their main historical cause.

•	 At the beginning of the clashes between 
the civilian Palestinians and the Israeli po-
lice (April 13th - May 7th), there was insuffi-
cient information about the Sheikh Jarrah 
issue. Thus, the Arabic Twitter sphere at 
that period was dominated by Pro-UAE 
and Pro-KSA users and their bot follow-
ers which saved no effort to spread alle-
gations about fake protests at the Al-Aqsa 
claiming that the Palestinians had to re-
spect the Israeli court decision and admit 
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that they had no rights on the properties in 
the Sheikh Jarrah neighborhood. 

•	 An odd oppositional stance (17%) was spot-
ted in the tweets from Morocco; especially 
considering the fact that Moroccans have 
always supported the Palestinian cause. 
Such a change in the Moroccan stance 
toward the Palestinian issue was justified 
in the Moroccan oppositional tweets by 
pointing out to the fact that the Palestinian 
authorities had supported the indepen-
dence of Western Sahara. 

•	 Although the number of Omani users on 
Twitter is not as great as their peers from 
other Gulf countries such as the UAE and 
the KSA, Oman ranked 3rd in its contribu-
tion to tweets (having locations) while the 
supportive stance in Omani tweets was 
99%. This, on one hand, indicates that the 
people of Oman can freely express their 
support to the rights of the Palestinian 
people regardless of their government’s 
policies toward Israel; and on the other 
hand, reflects the consensus of the Arabs 
over the Palestinian cause regardless of 
the demographic and geographic factors.

•	 Throughout two weeks of protests, clash-
es, and armed conflict in Palestine, online 
solidarity with the Palestinians grew sig-
nificantly across the Arab world and also 
globally. Twitter along with other social 
media platforms constituted free stages 
for influential users and masses of the Arab 
public to report the events on the ground 
and raise awareness about the fair de-
mands of the Palestinians and their right to 
stay at their properties in the Sheikh Jarrah 
neighborhood. This confirms the import-
ant role of social media as a replacement 
for traditional protests and as an indicator 
of the commitment of the Arab youth to a 

historical cause like the Israeli-Palestinian 
conflict. 

•	 It is impossible to claim that both the 
aforementioned Arab countries and Is-
rael thought that the process would go 
smoothly during the agreement process. 
Because, as can be seen in the results of 
the analysis, it is quite obvious that the Ar-
ab people have a pro-Palestinian stance 
toward the Israeli-Palestinian issue. We al-
so see that the people of Arab countries, 
which have normalized their relations with 
Israel, are among the people in the region 
which were disturbed the most by the re-
cent escalation of tension between the Is-
raeli forces and Palestinians. The attacks 
and bloodshed during the Ramadan were 
condemned by Israel’s ‘new Arab friends’. 
However, it is difficult to conclude whether 
these developments would slow down or 
completely halt the normalization process 
due to the strong sentiments of the afore-
mentioned Arab countries. On the other 
hand, Netanyahu’s belief that the Palestin-
ians will be effectively excluded as Israel 
develops its ties with neighboring states 
with these agreements is an indication of 
the fact that the agreements may have a 
solid ground.

•	 Despite all the oppression and difficulties, 
the Arab people show strong solidarity 
with the Palestinians. In this respect, Isra-
el’s activities have been receiving criticism 
on Twitter by different users for a long time. 
The circulating images about the acts of 
violence and attacks against the Pales-
tinians created serious indignation in the 
world’s public opinion. Despite the unfair 
banning and restriction policies of Twitter 
and efforts of some social media platforms 
controlled by the Israeli lobbies, it is not al-
ways possible to cover up the facts.
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